
Frontline Educators, LLC Policy AI Implemented: 02/24/2022 
   

 

 
 

Harassment Guidelines 
DEFINITION:  
 
Harassment - Any unwelcome verbal, written or physical conduct that either denigrates or 
shows hostility or aversion towards a person on the basis of race, sex, color, national origin, 
religion, sexual orientation, age, veteran status, political affiliation, or disability, that has the 
purpose or effect of creating an intimidating, hostile or offensive work environment, has the 
purpose or effect of unreasonably interfering with a member's work performance, or affects an 
member's opportunities. Any unwelcome sexual advance, request for sexual favors, or verbal, 
written or physical conduct of a sexual nature by any member. 

 
POLICY: 
 

• Harassment of any kind will not be tolerated.  
 

o This includes harassment by or towards any students, instructors, Course 
Coordinators, vendors, clinical agency members, or anyone doing business with 
Frontline Educators.  

o Harassment should not occur anywhere, including the classroom, in labs, during 
online didactic lessons, on clinical rotations, during makeup sessions, or at any 
time the harasser or harassed is engaged in the official business of Frontline 
Educators. 
 

• Any student, instructor, Course Coordinator, vendor, clinical agency member, or anyone 
doing business with Frontline Educators is found to be harassing another, the harasser 
shall be subject to disciplinary or civil action.  

 
PROCEDURE: 
 

1. If anyone feels harassed, they must inform the harasser of their feelings requesting that 
they stop the behavior immediately. 

2. If the harassed is uncomfortable, feels unable to approach the harasser, or the harasser 
will not stop the reported conduct the harassed should notify Frontline Educators by 
filling out the Harassment Reporting Form.  

a. This form includes:  
i. Date of incident(s), where the event occurred, explanation of the event, a 

description of the harm suffered, if there were witnesses, a request of 
physical evidence if any, and the desired outcome. 

https://form.jotform.com/220546805277055
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3. Frontline Educators also advises all students of their right to report the incident to the 
police and will, as a company, fully cooperate with any investigations. 

4. After receiving a report of harassment, Frontline Educators shall: 
a. Schedule a hearing with the accused to include at least one owner and the EMS 

Physician within one week of receiving the complaint and in doing so notify them 
a harassment complaint was received. 

i. The hearing will be recorded, and notes will be taken.  
ii. The accused will be able to give their statement. 

5. Immediately after the meeting the following actions will occur: 
a. The accused and accuser will have a copy of the complaint placed into their file  
b. The accused and accuser will be separated and not allowed, under any 

circumstances, to be placed into the same group during break out activities or 
sat next to one another during lectures. 

c. Both the accuser and accused will be advised to have no further, verbal, written, 
or physical contact, during the course.  

6. Frontline Educators will perform an investigation that could include the following 
actions: 

a. Reviewing the statements of the accused and accuser  
b. Collecting any witness statements 
c. Interviewing other students or instructors for other possible issues with the 

accused 
d. Collecting and reviewing any video or audio footage, if applicable 
e. Discussing the allegation and investigatory findings with the course EMS 

Physician.  
7. After the complaint has been investigated and the hearing is concluded the following 

actions could occur in addition to the actions above: 
a. If the complaint is found to be egregious the accused student will be removed 

from the course, banned for life from ever taking, participating, or teaching in a 
Frontline Educators program/event, and banned from Frontline Educators 
property. The victim will be advised of actions taken. 

b. If the complaint is found to be non-egregious the following actions could occur 
depending on severity of the complaint: 

i. A written warning placed into the harasser’s file  
ii. A suspension of no less than two concurrent course dates not to exceed 

four days. 
iii. Expulsion from the course or program or removal as an instructor.  

1. If there are any further complaints the consequences will 
escalate. 

c. If the complaint is determined to be unfounded or there isn’t enough 
corroborating evidence the two parties will be kept separate for the duration of 
their time with Frontline Educators and advised to have no type of contact. If the 
accused is an instructor or mock patient assistant, they will be advised to always 
have a witness present when working with the accuser.  
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d. If the complaint is determined to be a false accusation made with malicious 
intent the accuser will be removed from the course, banned for life from ever 
taking, participating, or teaching in a Frontline Educators program/event, and 
banned from Frontline Educators property. The victim will be advised of actions 
taken.  

8. All complaints will be kept confidential between the owners of Frontline Educators, the 
accuser, and the accused. 

9. Retaliation is prohibited against anyone, on either side, who is involved in a harassment 
complaint, investigation, or proceeding.  

10. Frontline Educators does not have an appeal process and all actions taken are final.  
 

 

 

 


